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UHCTpYKUHS 110 CONPOBOKAEHHI0O HHBAJHIOB B OMEIIEHHSIX
OpraHu3alnuu

1. O61mue nosnoxeHus

1.1. Hacrosimias HMHCTPYKLHS IO CONPOBOXIAEHHUIO MHBAIUIOB M JIMI C
OrpaHHYeHHBIMH BO3MOJKHOCTSMHM 3710poBbs (manee - Mucrpykums) [TIOYV TAIT
pa3paboTaHa Ha OCHOBaHUH CJIAYIONIMX HOPMATUBHO-ITPABOBBIX AKTOB!

- ®epepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-P3 «O paruduxaumm
KonBeHuu o npaBax HHBATHIOBY,

- MenepanpHOro 3akoHa ot 29.12.2012 r. Ne 273 -@3 «O6 obpazoBaHuu B
Poccutickoit @enepaiiuny;

- Ilpuxaza MunucrepctBa o6pa3oBaHus U Hayku Poccuiickoit Penepaunn
«O6 yrBepxaenun Ilopsiaxa obecniedeHust yCIoBHH JOCTYIHOCTH JUIS MHBAJIMIOB
00BEKTOB M MpeJoCTaBIAeMEIX YCIyr B cepe oOpa3oBaHusi, a TaKKe OKa3aHHA HM
npu 3ToM Heobxoaumoit momonm» ot 09.11.2015 r. Ne 1309;

- Ilpukasza Munucrepcta oOpa3oBanusa 4 Hayku Poccuiickoi Pepepanuu
«O6 yrBepxaenun Ilnana MeponpHATHH «IOpOXHOH KapTel» MuUHHCTEpCTBa
obpasoBanus M Hayku Poccuiickoii @eznepanuy 10 TOBBINICHHIO 3HAYCHHN
noKasareseif JOCTYMHOCTH Ul WHBAIUIOB O00BEKTOB M NPENOCTABISEMBIX HA HUX
yciryT B chepe obpazosanusy» ot 02.12.2015 r. Ne 1399;

- VHbIX HOPMATHBHO-ITPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimas Uuctpykius paspaboTaHa B LHensx:

- HemomyctuMocTH auckpumuHauumu B [TIOY TAIIT no mnpusHaky
WHBAIUIHOCTH, TO ecTh moboe pasnuuue, HCKIOYEHHE WM OrpaHHYeHHe II0
NpHYMHE HHBAIUAHOCTH, LETbI0 THMOO0 pe3yJbTaToM KOTOPBIX SBISETCS yMaleHHe
WM OTpHUIIaHWe IPU3HAHUSA, pealnu3allMid MM OCYLIECTBJIEHHsA HapaBHE C JPYTHMH
BceX rapaHTHpoBaHHbIX B Poccuiickoit ®enepanuu npas u cBoOOI 4YeloBeKa H
rpakJaHWHa B ITIOJIUTHYECKOH, SKOHOMHYECKOH, COLMAIBHOH, KyJIbTYPHOM,
rpakIaHCKO# WK Jr000i WHO# obacTu. :



- pealm3aluu MpaB CTYAEHTOB C OTPAHUYECHHBIMU BO3MOXKHOCTSIMH 3I0POBbSI
(manee - OB3) Ha mosiydyeHHUE CpeAHE — CHEIHUAIBLHOIO WM NMPOodEeCCHOHATBHOTO
o0Opa3oBaHusl, U colMaIbHOM ajanTaiuu B yciaoBusax ['TIOY TAIIT.

1.3. Hacrosmas WucTpykiust oO0s3arenbHa i WCIIOJIHEHHS  BCEMU
pabotaukamu ['TIOY TAIIT.

1.4. B coorBerctBUM ¢ HacTosAwmend HWHCTPYKIMEN COTPYIHUKH HPOXOAST
MHCTPYKTaX M 0OydeHHE IO BOMPOCAM, CBSI3aHHBIM C O0ECIEUEHUEM JOCTYITHOCTH
s uaBamuaoB U yman ¢ OB3 o0bektoB u yeayr I'TIOY TAIIT, B Tom yucie ¢
y4acTHEM IEpCOHaNA (C OKa3aHUEM IOMOIIM Ha 0OBEKTAX B MPEOJI0JIEHUN OapbepoB
Y CONPOBOXKICHUH MHBaNK1a niau jmna ¢ OB3).

1.5. Huctpyktaxk mnpoBomutca pykoBogutenem [TIOY TAIIT nubo
OTBETCTBEHHBIM JIULIOM 32 padoTy ¢ MHBaIUAaMu 1 quuamu ¢ OB3.

1.6. Jlns ydaera paboThl IO HHCTPYKTAXKY U OOYUCHHIO COTPYIHUKOB 10 paboTe
c mumamu ¢ OB3 wu wuHBamumamm Benmercs <« JKypHal HMHCTpyKTaxa IO
COTIPOBOXACHUIO WHBAIUAOB U JIUI[ C OTPAHUYECHHBIMH BO3MOYKHOCTSIMU 370POBbSI
(OB3)» (manee — xypHan). dopma xkypHalia mpeAcTaBiieHa B mpuioxkenuu 1. B
KypHaje BeACeTCS 3amuch TEMbl HWHCTpyKTaxa, pgatel, ®OUO, momkHOCTH
COTPYIHHMKOB, TPOIICANNX HHCTPYKTaX, a Takxke PUO, MOmKHOCTh W TOMANHCH
COTPYIHHKA, TIPOBOUBIIIETO €TO.

1.7. Jomyck k pabote BHOBb npuHATHIX padoTtHukoB [TIOY TAIIT
OCYIIECTBIISIETCS. TOCJE MPOXOXKICHUS MHCTPYKTaka M OOY4YEHHs IO BOIPOCAM
nocTymHocTH 00bekToB U yciyr I'TIOY TAIIT.

1.8. Bcem corpymuukam ['TIOY TAIIT npu oOmieHnu ¢ 1€ThMU-UHBATHIAMEA U
mutiamu ¢ OB3 cobmroath npaBuia 3TukeTa, yrBepxkaeHabiMu B I'TIOY TAIIT.

1.9. Ilpm oOmeHnn ¢ JUIAMH, WCHBITHIBAIOIIUMH TPYIHOCTH TIPH
NEepeBIKCHUH, CJeAyeT YBEAOMHUTh O Hamuuuu Ha oObektax [TIOY TAIIT
OTIPENIETICHHOTO CIEUaIbHOTO 000pymoBanus mjis WHBaIUAoB U juil ¢ OB3 m
BO3MOYKHOCTH TIOJIb30BaThCsi WM. COTPYIHUKH OO0s3aHBI BCTPETUTH, BEKIUBO
OOBSCHUTD, TJI€¢ HAXOMUTCS HYKHBIH OOBEKT WHBAIUTY, YOSIUTHCS B JOCTYITHOCTH
pOX0J1a, KyJla CIEIyeT MEepPEABUTraThCs. 3anpeliacTcs MPUKacaThCd K MHBAIUIHOU
KOJIICKE M MEHATH €€ MECTONOJIOKEHHEe Oe3 cornacusa mHBaiauaa win auna ¢ OB3.
[Ipy OTKpBITUM TSKENBIX IBEPEH, MpU MEPEABUKEHUM IO MAPKETYy WM KOBpaM C
JUIMHHBIM BOPCOM PEKOMEHAYETCSl MPEUIOKUTh MOMOIIb WHBAIUIY WU JIUIY C
OB3, mnonb3yromemMycsi HWHBAJUIHON KOJSICKOM WM KOCTHUIAMHU. COTpYyIHUKH
JIOJDKHBI TIOMHUTB, YTO HHBAJIUIHBIC KOJSCKH OBICTPO HAOUPAIOT CKOPOCTh, U
HEOXKUJIAHHBIE PE3KUE MOBOPOTHI U TOJYKU MOTYT MPUBECTH K MOTEPE PABHOBECUS U
ONPOKUBIBAHUIO UHBAJIUIHON KOJIACKHU.

1.10. YcnplmaB 3BOHOK BbI30Ba, BCTPETUTh WHBAIMIA Ha KPECJIe-KOJISICKe (MU
WHBaJIUAA JIPyrod KaTeropuu) nepej BXOJ0M B 3[JaHHE U 0Ka3aTh €My MOMOIIb NPy
BXO/I€ (BBIXO/I€), COMPOBOXKICHUH JI0 MECTA.



1.11. OxaszaTtp 1NOMOWIb WHBAJIWAY IPU  BBIIOJHEHHH  JIEUCTBUI
caMooOCTy»KMBaHUs ¢ yuyeToM BpemeHHu ero HaxoxaeHust B [TIOY TAIIT (momoun
CHSITh BEPXHIOIO OZICXK]1Y, IOCETUTh CaHy3€el U T.11.).

1.12. O6ecnieunTh BO3MOKHOCTh OKa3aHHSI MOMOIIY MHBAIHUY B 3aTPyIHEHHBIX
cutyanusax Bo BpeMs HaxoxaeHus B [TIOY TAIIT.

1.13. Tlocne mnpenocTaBiieHWs YCIYyTH CONPOBOJIWTH MHBAJIHWAA Ha Kpecie-
KOJISICKE (MJIM IPYTOi KaTeropuu) K BHIXOY U3 TTOMEIIEHHUS.

1.14. Oka3zath npu HEOOXOIMMOCTH TIOMOIIb HWHBAJUAY NpPU IOCAAKE B
COLIMAJIBHOE TAaKCH WJIM MHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. CoGOmomath npodeccCHOHaTbHYI0 OSTUKY B3aUMOOTHOIIEHUNW U HE
JNOIYCKaTh CUTYalUH, IPENATCTBYIOUIUX MOJIYYEHUIO UHBAJIUIOM YCIIYT.

1.16. OcyiecTBISITh Pa3bsICHEHUS B JOCTYIMHOW [JI1 WHBAIUIOB dopme
nopsiaka nocemenns [ TIOY TAIIT.

2. IlpaBwiia sTUKETA TIPU OOIICHUH C HHBAJIHMIAMHA

2.1. IlpaBwia sTukeTa pu OOILIEHUHM C WHBaIuAaMu s padotHukoB ['TIOY
TAIIT (nanee - [IpaBuia) mpeACTaBISAIOT CO0O0M CBOJI OOIIMX MPUHIIMIIOB U TIPaBUII,
HalpaBJICHHBIX HAa COOJIIOJICHUE MOPAJIbHO-3TUYECKUX W HPABCTBEHHBIX HOPM,
mozenu noBeneHust padbotHukamu ['TIOY TAIIT mpu obmieHnu ¢ MHBaIUAAMHU U
JIPYTMMH MaJOMOOUJILHBIMU TpaxkaaHamu (nanee - MI'H).

2.2. llenpto HACTOSIIMX TIPaBUJ SIBISETCS ycTaHOBIEHHWE 3((HEKTUBHOTO
oOmenust ¢ uHBamuaamu u Apyrumu MIH, a Taxxke okasaHwe UM MpH 3TOM
HEOOXOUMOM MOMOIIM B MPEOJOJCHUH 0apbepoB, MEMIAIOMIMX MOJYYECHUIO HUMHU
YCIYT HapaBHE C APYTUMH JIULIAMHU.

2.3. Kaxnprit pabotauk ['TIOY TAIIT nomxeH npuHUMaTh Bce HEOOXOIUMBIE
MEphl JUIsl Pa3BUTHS KOMMYHMKATHBHBIX KOMIIETCHIMH, YMEHHH W HAaBBIKOB,
HEOOXOAUMBIX AJi 3()PEKTUBHOrO OOIIEHUS MPU OKAa3aHUM MOMOIIM WHBAIUAAM U
npyrum MI'H.

2.4. 3HaHue 1 coboieHne paboTHUKaMU nosoxeHui [IpaBui sBisercs oaHUM
U3 KpUTEPHUEB OIEHKM KayecTBa MX NPO(ECCHOHANBHOM NEATENbHOCTH, a TaKxkKe
HEOOXOAMMBIM YCIIOBHEM JUISl CO3/IaHUS W MOJIEP)KAHMS PENyTalMKM YUpPExKICHUS,
(GOpMHpPOBAaHUS TOJOKUTENBHON KyJNbTYpbl OOIIEHUS MpU OKa3aHUM IIOMOIIU
uaBanugam u apyrum MI'H B I'TIOY TAIIT.

2.5. OcHOBHbIE KOMMYHHKATHUBHbIE HaBBIKU MIPU OOILIEHUH C NHBATUAAMHU

- n30eraTb KOHQIMKTHBIX CUTYyalHii;

- BHUMATEJIBHO CIIyIIaTh HHBAIKU/IA U CIBIIIATH €r0;

- peryJupoBaTh COOCTBEHHBIE 3MOLMH, BOSHUKAIOIIHE B IIPOLIECCE
B3aHMMOJICHCTBUS,

- o0ecneunBaTh BHICOKYIO KYJIbTYPY U 3THUKY B3aUMOOTHOIIICHUI;

- UBUJIM30BAHO IIPOTUBOCTOSTH MAaHUITYJIMPOBAHUIO;



- COMHCBasCb, paCCUUTHLIBATh HA CBOM 3I[paBBII\/’I CMBICJI ¥ CIIOCOOHOCTB K
CO4YYBCTBHIO,

- OTHOCHUTLCHA K APYIoOMYy 4YCIIOBCKY, KaK K cebe caMOMYy, TOYHO TakK K€ €Tro
YBaKaThb.

2.6. O0u1re npaBuiIa 3TUKETA NpU OOLICHUH C MHBAJIHMIaMU:

2.6.1. OOpamieHne K 4YelOBEKY: KOIJa BBl Pa3rOBapHBaeTe C HHBAIUIOM,
oOpalaiTech HENOCPEICTBEHHO K HEMY, a HE K COMNPOBOXAAIOLIEMY WM
CYPAOIEPEBOTUHUKY, KOTOPBIE MPUCYTCTBYIOT IIPH Pa3roBOpeE.

2.6.2. Tloxxkatue pyku: KOrja Bac 3HAKOMAT C UHBAJIMJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYyKy: JaXe Te, KOMYy TPYIHO JBHTaTh PYKOH WM KTO TOJIB3yeTCS
NPOTE30M, BIIOJHE MOTYT IMOXKaTh PyKy — TPaBYyl0 WM JIEBYIO, YTO BIIOJHE
JOITYCTHMO.

2.6.3. HaspiBaiiTe ce0si W Jpyrux: KOT/Ja BBl BCTPEUACTECh C UYEJIOBEKOM,
KOTOPBIN TUIOXO WJIM COBCEM HE BUIUT, 0053aTEILHO Ha3bIBAlTE ce0s M TEX JIOACH,
KOTOpbIe TpHILIM ¢ BamMu. Ecim y Bac oOmias Oecema B rpymme, HE 3a0bIBailTe
MOSICHUTH, K KOMY B JJaHHBI MOMEHT BBl OOpaIiaeTech, U Ha3BaTh CeOsl.

2.6.4. [IpenyiokeHre MOMOILN: €CIU Bbl MpPejIaraeTe nNoMollb, JKIUTE, IOKA €
MPUMYT, a 3aT€M CITpaIllMBalTe, YTO U KaK JIeaTh.

2.6.5. AIEKBaTHOCTbh M BEXJIMUBOCTH: OOpAIIaWTECh C B3POCIBIMHU-UHBAINIAMU
Kak ¢ B3pocabiMu. OOpamiaifTeck K HUM 110 IMEHU U Ha ThI, TOJIBKO €CJIH BBl XOPOIIIO
3HAKOMBI.

2.6.6. He omnwupaiiTecb Ha Kpeclo-KOJSICKY: ONHUPATbCS WJIA BUCHYTh Ha
MHBAJIUJHON KOJSICKE - TO K€ CaMO€, 4YTO M ONUpaThCid WM BUCHYTH Ha €€
oOnazaTesne, U 3TO TOXKE pa3/ipaxkaerT.

2.6.7. VHBanuaHass KOJSICKa - 3TO YacTh HENPUKACAEMOrO MPOCTPAHCTBA
4eJI0BEKA, KOTOPBIN €€ UCIIONIb3YeET.

2.6.8. BHuMarenpbHOCTb M TEPHENMBOCTH: KOTJAa Bbl pa3roBapuBacTe C
YeJIOBEKOM, HCIIBITHIBAIOIIUM TPYJHOCTH B OOIEHUH, CIyIIAHTe €ro BHUMATEIbHO.
Bynbre TepnenuBsl, XKANUTE, KOTJIa YEJIOBEK caM 3aKOHUMT (ppasy. He mompasisiite
€ro W He JOroBapuBauTe 3a Hero. HuKorna He NpUTBOPANWTECH, YTO Bbl IIOHUMAETE,
€CIIM Ha caMOM Jieje 3TO He Tak. IloBropure, 4TO BBl MOHSAIH, 3TO ITOMOXKET
YEJI0BEKY OTBETUTh BaM, a BAM — IIOHATH €TO.

2.6.9. Pacnonoxenue s Oecenpl: KOTJa Bbl TOBOPHUTE C UEJIOBEKOM,
HOJIB3YIOUIMMCS MHBAJIMIHONW KOJISICKOM WM KOCTBUIAIMH, PACIIOJNIOXKHUTECH Tak,
9TOOBI Ballli W €ro TJiaza ObUTM HAa OJHOM YypOBHE, TOT/Aa BaM OyAeT Jierde
pasroBapuBath. PasroBapupas ¢ TeMU, KTO MOKET YUTATh 10 TyOaM, pacoI0KUTECH
Tak, 4ToObl Ha Bac magan cet, u Bac ObU10 XOpoOI1I0 BUAHO, MOCTapalTECh, YTOOBI
Bam Huuero (ena, pyku) He MeIao.

2.6.10. IlpuBneyeHne BHHMAHMS 4YEJOBEKAa: 4YTOOBI MPHUBJIEYh BHHUMaHUE
YEJI0BEKA, KOTOPBIM IUIOXO CIIBIIIUT, MOMAIIMTE €My PYKOW WIIM IOXJIOIIAWTE I10



IIcay. CMOTpI/ITC CMYy IIpsAMO B I'iada U TOBOPHUTC YETKO, HO HMEUTE B BUAY, YTO HC
BCC JIIOJH, KOTOPBIC INIOXO CJbIIIAT, MOT'YT YHUTATb 110 FY6aM.

2.6.11.He cmymailitech, €CIu CIy4alHO JOMYCTWJIM OIUIOIIHOCTh, CKa3aB
«YBuaumcs» i «Bel ciplmani 00 3TOM...7» TOMY, KTO HE MOXET BHJETh WA
CHBIIIATD.

2.7. IlpaBuna 3TUKeTa MpU OOLIEHUHU C JIMIIAMHU C Pa3HBIMH pPaCcCTPOMCTBAMU
GbyHKLIMI Oprann3Ma

2.7.1. IlpaBuna sTUKeTa NpU OOUIEHUM C HHBAIUIAAMHU, HCIBITHIBAIOIIUMHU
TPYAHOCTH NIPU HEPEABUKEHUN

- IlomHuTe, 4TO WMHBAJIWHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He obOnokaunBaiiTech Ha Hee, HE TOJKAWTe, HE KJAaJUTEe Ha Hee HOru Oe3
paspemieHusi. Hagate KaTuTh KOJSICKY 0€3 COTriacusl MHBAIHIa — TO KE CaMoe, 4To
CXBaTUTh M TIOHECTH YeJIOBEKa 0€3 ero paspenieHus.

- Bcerma cnpammBaiite, Hy)XHa JIA IIOMOLIb, MPEXKIE YEM OKas3aTb ee€.
IIpemiaraiite MOMOILB, €CIIM HY?>KHO OTKPBITh TSKEIIYHO ABEPH WIH IIPOUTH 110 KOBPY
C JUIMHHBIM BOPCOM.

- Ecnu Baliie npemiokeHue 0 OMOILIU PUHSATO, CIIPOCUTE, YTO HYKHO JI€NIaTh,
Y YETKO CIEAYNUTE HHCTPYKIIUSM.

- Ecnu Bam pazpemmnm nepeaBurath KoJIsICKy, CHadajla KaTUTE €€ MEJJICHHO.
Komsicka OpicTpo HaOMpaeT CKOPOCTh, M HEOKUAAHHBIN TOTYOK MOXKET MPUBECTH K
IIOTEpPE PABHOBECHSL.

- Bcernga nuuno yOexnailTech B JOCTYIHOCTH MECT, IJI€ 3alUIAHUPOBAHBI
MEpPOIPUATHA. 3apaHee MOMHTEPECYUTECh, KAKUE MOTYT BO3HUKHYTh MPOOJIEMbl WU
Oapbephl U KaK UX MOKHO YCTPAHUTb.

- Ecin BO3MOXKHO, PAcCMONIOKUTECHh TaK, YTOOBI Balld JUIa ObUIM HAa OJHOM
ypoBHe. W30eraiite mnojokeHUs, MpH KOTOPOM BalleMy COOECETHUKY HYKHO
3apPOKUJIBIBATH TOJIOBY.

- Ecnu cymiecTByIOT apXUTEeKTypHbIE Oapbephl, MPEAYIPEUTE O HUX, YTOOBI
YEJIOBEK MMEJ BO3MOKHOCTh PUHUMATh PEILICHUS 3apaHee.

- IlomHuTe, 4TO, KaK MPaBWIO, Y JIOACH, UMEIOIIUX TPYIHOCTH IIPU
NEePEIBUKEHUM, HET POOJIEM CO 3pEHUEM, CIIyXOM U IOHUMAHUEM.

- He nymaiite, 4T0 HEOOXOIUMOCTh TOJIB30BATHCS MHBAIUIHON KOJSICKONW —
3TO TpareAusi. ITO CHocoOd CBOOOTHOTO (€CIM HET apXUTEKTYPHBIX OapbepoB)
nepeaBKeHusl. ECTh M101M, MOJB3YIOMMNECS WHBAIUIHOW KOJISICKOM, KOTOpPBIE HE
YTPAaTWIM CHOCOOHOCTH XOJWTh W MOTYT TEPEIBHUTATHCS C MOMOIIBI KOCTHIIEH,
TpocTd U T.M. KOJSICKM OHM HMCHOJIB3YIOT JJIi TOTO, YTOOBI DKOHOMHUTH CHJIBI U
OBICTpEE MepeIBUTATHCS.

2.7.2. IlpaBuiia sTUKeTa NIPU OOIIEHUH C MHBAJIUIAMH, UMEIOIIUMH HAPYILICHUS
3pEHUS WM HE3PSTUUMHU

- IIpennarast cBOXO MOMOIIb, HAIPABJIANTE YEIIOBEKA, HE CTUCKUBAWUTE €ro PYKY,

UUTE TaK, KaK BbI 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CIIEMOTO Y€JI0BEKa U TAlUTh
ero 3a co0oM.



- OnuumTe KpaTKo, rie Bbl HaxoAauTech. [IpeaynpexxaaiTe o NpensiTCTBUSIX:
CTYIIEHSIX, JTyXKax, siMaX, HU3KUX MPUTOJIOKaX, TpyOax H T.II.

- Ucnonb3yiiTe, ecnu 3T0 yMeCTHO, (hpa3bl, XapaKTepU3yIOIINE 3BYK, 3alax,
paccrosiHue. [lennrech YBUACHHBIM.

- OOpamaiitec ¢ c00aKaMHU-TIOBOABIPIMH HE TaK, Kak C OOBIYHBIMHU
JIOMAITHUMHU KMBOTHBIMU. He kKomaHayiTe, HE TpOTraiTe W HE UrpaiiTe ¢ coOaKoi-
IIOBOJIBIPEM.

- Ecnn BBI coOupaerech 4UTaTh HE3psAUYEMY YEIIOBEKY, CHauajaa MpeaynpennTe
00 »ToM. ['oBOopuTE HOpMaNbHBIM rosiocoM. He mpomnyckaiite nndopmanuio, eciu
Bac 00 3TOM HE MOIMPOCHT.

- Ecnm 310 BakHOE MUCHMO WIIM JTOKYMEHT, HE HYXXHO ISl YOCTUTEITHbHOCTH
JaaBaTh ero moTporatb. [lpm 3TOM He 3aMeHsiTe uTeHHMe nepeckazoM. Korma
HE3pSYUi YeNOBEK JOJDKEH MOANUCATh TOKYMEHT, IPOYHTAaNTe ero 00s3aTeNbHO.
MHBaMMIHOCT, HE OCBOOOXIAET CJIETOr0 4YeJOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOH TOKyMEHTOM.

- Bcerna oOparaiiTech HEIOCPEACTBEHHO K YEJIOBEKY, TaKe €CJIM OH Bac HE
BUJIUT, a HE K €0 3psiYeMy KOMITaHbOHY.

- Bcerna HazbpiBaiiTe ce0st U MpeACTaBIISIUTE IPYTHX COOECETHUKOB, a TAKXKE
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIH BBI XOTHUTE MOXKATh PYKY, CKaXKUTE 00 ITOM.

- Korzma Bbl mpemsiaraere He3psiueMy YEJIOBEKY CECTh, HE yCa)KMBAWTE €ro, a
HaInpaBbTE PYKy Ha CIUHKY CTyJa WM MOJJIOKOTHUK. He BoauTe MO MOBEPXHOCTH
€ro pykKy, a JaiTe emMy BO3MOXXHOCTb CBOOOJHO TOTporarb npeamer. Ecim Bac
MONPOCUIIN TIOMOYb B35ITh KAKOU-TO MPEAMET, HE CIEAYET TAHYTh KHCTh CIIETIOrO K
npeaMeTy U OpaTh €ro pyKoi 3TOT MpeIMeT.

- Kora BbI 00111aeTECh C TPYIIION HE3PSYHUX JIFO/ICH, HE 3a0bIBAMTE KaXIbIM pa3
Ha3bIBaTh TOTO, K KOMY BbI O0paIiaerech.

- He 3acraBigiite Bamero coOeceqHMKa BellaTb B IMYCTOTY: €CJIH BbI
nepeMeIaeTech, MNpeaynpeanuTe ero. BrolHe HOpPMalbHO YMNOTPEOISITh CIIOBO
«CMOTpeThy». {1 He3psAYero 4eyioBeKa 3TO O3HAYAET «BUIETh PYKAMM», OCS3aTh.
N30eraiite pacIuiblBUaTBIX ONPENCICHUNH M UHCTPYKLUMH, KOTOpble OOBIYHO
CONPOBOXK/IAKOTCS KECTAMU, BbIpakeHUU Bpoae «CTakaH HAXOAMTCS TJe-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKaH NOCEPEAUHE CTOJIA.

- Ecom BBl 3aMeTwiM, 4TO HE3pAYMM YENOBEK cOwiIcs ¢ MapupyTa, He
YIPABJISIUTE €ro JIBUKEHUEM Ha PAcCTOSHUU, ITOJOMAUTE U IOMOTUTE BBIOpPAThCs Ha
HYKHBIN IIyTh.

- Ilpm cnycke wnmM mnNoabeME IO CTYNEHbKaM BEIUTE  HE3PSUEro
NEPIEHIUKYJIApHO K HUM. [lepeaBurasch, He enailTe pbIBKOB, PE3KUX JIBUKEHUIL.
IIpu comnpoBOXAEHUM HE3PSUErO YENOBEKA HE 3aKJIaJblBaiTe pyKH Hazag — 3TO
HEeyA00HO.

2.7.3. IlpaBuna 3TUKETA MPHU OOIIEHNU C HHBAJIMAMH, UMEIOIIMMU HapyIIEHNE
ciryxa:



- PaSFOBapI/IBa}I C 4CJIOBCKOM, Y KOTOPOro TLI0XOM CIyX, CMOTPHUTC IIPpAMO Ha
Hero. He 3ateMHsiiTe cBOE JIMIJO M HE BaFOPaH(HBaﬁTC €ro pykKamMun, BOJOCaAMH WA
KaKMMHU-TO MPCIMCTaMU. Bam CO6€CC,Z[HI/IK JOJIZKEH UMCThb BO3MOKHOCTSB CJICINUTH 3a
BBIPpA’KCHHUECM BAlICTO JIMIIA.

- CyliecTByeT HECKOJIbKO THIIOB M CTeleHed TiyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIIOJIbMH, KOTOPBIE IUIOXO cibimat. Ecim
BbI HE 3HaeTe, KaKOH MPEI0oYeCTh, CIIPOCUTE Y HUX.

- Hekoropble 10K MOTYT CJbIIIATH, HO BOCHPUHUMAIOT OT/AEJIbHBIE 3BYKH
HempaBuWibHO. B 3TOM cnydae roBoputre Oojee TPOMKO M YETKO, Moa0upas
NOAXOMASIIUNA ypoBeHb. B 1ipyrom ciiyyae moHaJAOOMTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJOBEK yTPaTUJ CIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YACTOTHI.

- UtoObl mpuBjI€Yb BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIMT, HA30BUTE
€ero mo uMeHW. Ecimm oTBeTa HET, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA WM KE
IIOMaxaThb PyKOM.

- 'oBopurte ACHO M poBHO. He HY’KHO M3IUIIHE OJYEPKUBATH YTO-TO.
Kpuuarb, 0cOOEHHO B yX0, TOKE HE HAJIO.

- Ecnm Bac npocsT moBTOPUTH UTO-TO, MOMPOOYITE nepedpa3upoBaTh CBOE
peIoxkeHune. Vcrnomp3ynTe xKecThl.

- Y6enurecsk, uTo Bac nmoHsuid. He crecHANTECh CIPOCUTD, TOHSLII JIU Bac
co0eceTHUK.

- Ecim BBl cooOmaere uHpoOpManuio, KOTOpas BKIIOYAeT B ceOs HoOMep,
TEXHUUYECKUN WM JPYrod CIOXKHBIA TEPMUH, aIpeC, HAIMUIINTE €€, COOOLIUTE IO
(bakcy UM 3JIEKTPOHHON MOYTE WUJIH JHOOBIM IPYTUM CIIOCOOOM, HO Tak, YTOOBI OHA
ObL1a TOYHO MOHSATA.

- Ecnu cyiiecTByIOT TpyIHOCTH IIPH YCTHOM OOIIEHHUH, CIIPOCUTE, HE OYIET U
MPOIIE MEePENUCHIBATHCS.

- He 3a0wiBaiiTe 0 cpeme, KoTopas Bac OKpyxkaeT. B Oonpmmx wuiu
MHOTOJIIO/IHBIX MTOMEIIEHUSAX TPYIHO O0IIATHCS C JIOAbMH, KOTOPBIE IIOXO CIIBIIIAT.
Spxoe coHIEe WK TeHb TOXE MOTYT ObITh Oapbepamu.

- O4eHp YacTo TIyXHe JIIOAM HMCIOJB3YIOT S3bIK jkecToB. Ecim BbI oOmiaerech
yepe3 MepeBOoAYMKa, He 3a0ynpTe, 4TO 0OpaliaThCsi HAIO HEMOCPEACTBEHHO K
co0eceIHUKY, a He K nepeBoAurKy. He Bce 1to/u, KOTOpbIe TUIOXO CIIBIIIAT, MOTYT
YuTaTh 10 ry0am. Bam Jydie Bcero cnpocuTs 00 3TOM npu nepBoil Bcrpeue. Ecau
Balll COOECEHUK O0JIalaeT 3TUM HABBIKOM, HYXKHO COOJIOJaTh HECKOJIBKO BaXKHBIX
npaBui. [loMHHTE, UTO TONBKO TPH U3 IECATHU CIIOB XOPOIIO IPOUUTHIBAIOTCS.

- HyxHO cMOTpeTb B TUII0 COOECETHUKY U TOBOPUTH SICHO U MEJIJICHHO,
HCIIOJIH30BaTh MPOCTHIE hpa3bl U U30eTaTh HECYIIECTBEHHBIX CJIOB.

- Hy)KHO HCIIOJIB30BATh BBIPAKCHUC JIMIA, KCCThI, TCJIOABHUIKCHHA, CCIIN XOTUTC
IMMOAYCPKHYTH WJIN ITPOSACHUTDb CMBICJI CKa3aHHOTI'O.

2.7.4. IlpaBuiia sTUKeTa NIPU OOIICHUH C MHBAJIUIAMH, UMEIOIIUMHU 33JICPKKY B
Pa3BUTUM U MIPOOJIEMBI OOIIIEHUSI, YMCTBEHHBIC HAPYIIICHUS

- Mcnonp3yiTe TOCTYIHBIN SA3BIK, BBIPAXKAUTECH TOYHO M 110 JETy.



- M30eraliTe CII0BECHBIX IITAMIIOB U 06pa3H51x BBIp&)KCHI’Iﬁ, €CJIN TOJIBKO BBI HE
YBCPCHBI B TOM, YTO Balll CO6CC€I[HI/IK C HUMHU 3HAKOM.

- HMcxomure u3 TOro, 4T0 B3POCIBIM YENOBEK C 3aJEPKKOU B PA3BUTUH MMEET
TAaKOM e ONBIT, KaKk U JI000H Apyroil B3pocielii uyenoBek. Eciam Heobxoaumo,
UCIIONB3YHTE WUIIOCTpauuu win  Qororpapuu. bBynpTe TOTOBBI MOBTOPHUTH
HECKOJIBbKO pa3. He cnaBaiTecs, ecim Bac ¢ epBOro pa3a HE IOHSUIN.

- O0pataifTech ¢ 4eJIOBEKOM C MpoOJIeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI
Obl oOpamranucek ¢ T0O0BIM ApyruM. B Oecene oOcykmaiTe Te e TEMbI, KaKUe BBI
oOcykaaeTe ¢ IpyruMu JroAbMu. Hampumep, miiaHsl Ha BBIXOJHBIC, OTITYCK, MTOTO/A,
NOCTICTHUE COOBITHSL.

- OOparmaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

- HOMHI/ITC, qTO JIOOHU C Baﬂep}I(KOﬁ B Pa3BHUTUHU I[GCCHOCO6HI>I n MOI'yT
moANnMChIBATL  JOKYMCHTBI, KOHTPAKTbI, TI0JOCOBATb, JdaBaTb COIJIaCUC Ha
MCAWIMHCKYTO ITOMOUIb U T.[.

2.7.5. IlpaBuiia sTUKETa TIPU OOIIEHUH C MHBAJIUIAMH, UMEIOIIIMMU
MICUXUYECKUE HAPYLICHUS:

- Ilcuxnueckue HapylleHHs — HE TO K€ caMoe€, YTO MPOOJIEMBbl B Pa3BUTHUHU.
Jlronu ¢ TCUXMYECKUMHU MpoOjJeMaMH MOTYT UCHBITHIBATh 3AMOLIMOHAIIBHBIC
paccTpoicTBa UIIH 3aMEIIATEIbCTBO, OCTOKHSIOIIUE UX KU3Hb. Y HUX CBOM 0COOBIN
Y U3MEHYMBBIN B3I HA MUD.

- He Haa10 AyMaTb, UYTO JIIOAU C IICUXWYCCKMMHU HAPYIICHUAMUA 00513aTeIBHO
HYXXKIAa0TCA B ,Z[OHOJIHHTCHI)HOﬁ IMOMOIIHU U CIICHHUAJIBHOM O6paIHeHI/II/I.

- O6pamaiTech C JIIOABMU C ICUXUYECKUMU HAPYLIEHUSIMU KaK C JIMYHOCTSMHU.
He HyXHO aenaTh mpexIeBpEMEHHBIX BBIBOJOB Ha OCHOBAHHMM OMbITA OOILEHUS C
APYTUMH JIOABMH C TaKOH k€ (hOpMOI HHBAIUTHOCTH.

- He cnenyeT mymath, 94TO JIFO/IM C TICUXUYECKUMHU HAPYIICHUSAMH OOJiee IPyTrux
CKJIOHHBI K Hacuiauio. 1o Mud. Eciau Bel apyxearo0HbI, OHH OyayT Y4yBCTBOBATH
ce0s CIIOKOMHO.

- HeBepHo, qTo JII0AU € IICUXUYCCKUMHU HAPYIICHUAMHA UMCIOT Hp06JI€MI>I B
ITOHMMAaHHH WX HUXKE 110 YPOBHIO MHTCIJICKTA, YEM OOJIBIIMHCTBO JIFOJICH.

- Ecnm dyenoBek, MMEIOINM ICUXUYECKUE HApYIIEHUs], PACCTPOEH, CIIPOCUTE
€ro CIOKOMHO, YTO BbI MOXKETE CZe1aTh, 4TOObI MOMOUYb eMy. He roBopute pesko ¢
YEJI0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYLLIEHHUs], 1aK€ €CIIA Y BaC €CTh I dTOr0
OCHOBAHMUSL.

2.7.6. IlpaBuiia 3TUKETA MIPU OOIIEHNU C UHBAJIUIOM, UCIIBITHIBAOIIINM
3aTpyAHEHUS B peun

- He urnopupyiite moneu, KOTOPbIM TPYIHO TOBOPHUTH, IOTOMY YTO MOHSTBH UX
B BalllUX UHTEpECAX.

- He mnepeOuBaiiTe W He MNONPABISNWTE 4YEIOBEKA, KOTOPBIA HCIBITHIBAET
TpyaHOCTH B peud. HaumHaiiTe TOBOpUTH TONBKO TOT/A, KOTrJa yOeauTech, 4TO OH
YK€ 3aKOHYHUJI CBOIO MBICIIb.



- He mbITaiiTech ycKOpuTh pa3roBop. bynbTe TOTOBBI K TOMY, YTO pa3roBOp C
YeJIOBEKOM C 3aTpyIHEHHOM peublo 3aiimMer y Bac Oousblie BpemeHH. Ecnmu BbI
CHEIIUTE, JIy4llle, U3BUHUBIINCH, IOTOBOPUTHCS 00 OOILIEHUH B JPYroe BPeMsl.

- CmoTpuTe B U0 COOECETHHKY, TOAAEPKUBANTE BU3yAIbHBII KOHTAKT.
OrtnaiiTe 3TOM Oecese Bce Ballle BHUMaHUE.

- He nymaiite, 4yTo 3aTpyIHEHUS B peUn — [OKA3aTeNIb HU3KOTO YPOBHS
MHTEJUIEKTa YeI0BeKa.

- Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHBKaA.

- He nputBopsiiTecs, €cau Bl HE MOHSIIN, YTO BaM cKasaiM. He crecHsanTech
nepecrnpocuTb. Ecny BaM CHOBa HE yJaj0Ch MOHATh, IONPOCUTE MPOU3HECTU CIIOBO
B 0oJjiee MeJICHHOM TEMIIE, BO3MOKHO, 10 OyKBaM.

- He 3a0mpiBaiite, 4TO Y€IOBEKY C HAPYIICHHOMN PEUbIO TOXKE HYKHO
BbICKa3aThCs. He mepebuBaiite ero u He nmogasisiite. He Toponmte roBopsiiero.

Ecnu y Bac BO3HMKAIOT MpoOJEMbl B OOIIEHHUH, CIIPOCUTE, HE XOYET JIM Balll
coOeceTHUK MCTI0NIb30BaTh IPYroi cocod - HamMcaTh, HareyaTaTh.





